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Agenda 

ÅAssert the importance of assessment for 
educational improvement 

ÅIllustrate the impact of student surveys 
of educational processes for enhancing 
teaching and learning 

ÅIntroduce principles for fostering greater 
use of assessment for improvement 
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aȅ tŜǊǎǇŜŎǘƛǾŜΧ 

üAssessing Effective 
Educational Experiences 
üStudying NSSE Data Use 
üUsing Data to Improve 

üStudent Learning 
Outcomes 

üUsing Evidence  



Assertions 
ÅAt its core, assessment has a very practical 

goal: to gather and use evidence to 
improve student learning and institutional 
performance. 

ÅUniversities that prioritize evidence to 
answer important questions about  
student learning & use this evidence  
to improve & strengthen institutional 
performance realize the double  
 benefit of getting better while  
 also demonstrating accountability. 
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What Do We Know about College & 
University Use of Data? 

ÅOne of the most encouraging findings from the 
NILOA Provost Survey (2014): Reports of 
institutional use of assessment evidence are up 
in every single category! 
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Top Three Assessment Approaches 
or Tools 

1.National student surveys (85%)  

2.Rubrics (69%) 

3.Classroom-based  
assessments (66%)  
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www.learningoutcomeassessment.org/knowingwhatstudentsknowandcando.html 



Illustrating Survey Use for Improvement: 
National Survey of Student Engagement (NSSE) 

ÅNSSE launched in 2000  

ÅDiagnostic information  
to support the improvement 
of undergraduate education 

ÅAsk students about  
their experiences and  
behaviors ς learning process 
indicators 



nsse.iub.edu National Survey of Student Engagement 

Compare  
over-time,  
measure 

improvement 

Encourage 
Meaningful 

Comparisons, Action 

Provide Student 
Engagement Data, Foster 

Action on Results 

Focus on Practices that 
Matter 

NSSE 
Objectives 



Examples of Using NSSE to Improve 
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nsse.indiana.edu/html/lessons_from_the_field 



Targeting Improved Educational 
Practice 

Created Report Card to track and evaluate student 
participation in High-Impact Practices 



Results to Motivate Enhancements 
in Teaching & Learning 

Clemson University faculty concerned about low 
NSSE Diverse Learning Experience scores: 

 
 
 

 
 

Offered faculty opportunities to learn about teaching 
methods to engage students in difficult dialogue, and to 
integrate diverse ideas into assignments and courses. 

Identified practices of interest and set thresholds:  
1) serious conversations with students of a different race or 

ethnicity and socio-economic backgrounds,  
2) integrating diverse ideas across courses;  
3) understanding people of other racial-ethnic backgrounds 



Connecting Results to Teaching Goals 
Drake University disaggregated 
their data and created reports 
for colleges and schoolsΧΦ 
highlighting items where 
department or college excelled 
and areas in which they were 
below their peer comparison 
groupsΧΦ And aligning data with 
the outcome  concerns for the 
college or with disciplinary 
accreditation standards. 
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